
1. Cancellation policy

As a small, rural restaurant the effect of cancellations and no shows has a great
impact on us. After careful consideration we have made the decision to request a
deposit from larger groups.

For any group of 7 or more guests, we ask for a deposit of £30 per person at the time
of booking, which is payable by card over the phone or by bank transfer.

The deposit is fully refundable up to 48 hours in advance of the booking in case of
cancellation. After this time, any refund will be entirely at the discretion of the
manager.

2. Are dogs allowed in the restaurant?

As the restaurant tends to be quieter at lunchtime, and every now and then we have
guests pop in who are out walking with their dogs, we happily welcome dry pups at
lunchtime.
During dinner service, no pets are allowed at the restaurant.

3. Are children welcome at The Whitehouse?

Children are welcome and we have a booster chair available for the little ones. We
find that children under the age of 12 don’t always find something to their taste on our
menus. Therefore we ask you to let us know at the time of your booking if there are
any young children in your party so we may discuss some alternative options for
them.

4. Dietary requirements

We do our best to cater for as many dietary requirements as possible, however we
do ask that you inform us at the time of booking to ensure both your party and others
are able to relax and enjoy your visit.


